
Understanding 

 

your utility bill
The numbers below correspond with 
those on the copy of the bill displayed 
to the left:

1. This section contains basic 
information about your account, 
including your new account 
number. 

2. This box contains information  
about the billing period. 

3. All charges on your bill will be  
described here. Please be aware 
that sewer is now referred to 
as Wastewater and Seasonal 
Sprinkling is now Irrigation.

4. This space graphically displays 
electric consumption history.

5. Customers who have a loan  
for weatherization measures or  
an appliance will find loan  
information here.

6. Messages will be displayed here.

7. The amount of year-to-date 
donations to Project HELP will  
be found here.

8. Bill Remittance Stub

9. To pay online, enter this URL in  
your web browser.  

10.
  

Need help? 
If you have any questions about 
this bill, please call us: 612-8430
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Pending disconnect dates for 
past due balances are listed 
here.

Pay Online 
Make a one-time payment using our secure network. If you 
typically choose this option, please allow yourself a little extra 
time to pay this first bill since you’ll need to register for the 
customer self-service portal before completing the transaction.

Paperless Billing 
This option allows you to receive statements electronically, via 
email, rather than through the mail. One of the online payment 
options describe below is recommended for those who enroll 
in Paperless Billing.

In-person Payment/Kiosk 
Payments can still be made in the Treasurer’s Office at City 
Hall, 308 Constitution Way. But, kiosks are also located for your
convenience at this same location 24 hours a day, and at 
140 S. Capital from 8 a.m. to 5 p.m.  The drop box is also 
located in the parking lot at 308 Constitution. 

Pay by Phone 
This option will allow you to pay your bill with a credit or debit 
card by calling 1-855-594-0612. You’ll also be 
able to check your account balance and bill due date, and 
confirm the amount of your most recent payment.

Level Pay 
There are a couple of changes to this program under the 
new system: It’s now known as Budget Billing and enrollment 
is open year-round. You can enroll through the customer  
self-service portal.

Auto Pay 
This option allows you to automatically pay your bill each 
month with a bank draft, credit and debit card. You can 
enroll through the customer self-service portal.


